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Dutton Gregory Solicitors, 
which has four offices based 
throughout Dorset and 
Hampshire, is another of the 
companies benefiting from 
our Cati compliance solution. 

It deals with the needs of 
companies and private 
individuals UK-wide and we 
chat to Dan Then, its head of 
office and facilities.

He uses Cati’s estate and people 
modules after originally hearing 
about it at an event run by the 
Institute of Workplace and 
Facilities Management – the body 
for workplace and facilities 
management professionals.

The estate module helps estates 
and property managers to ensure 
the highest levels of compliance in 
building certification, and the 
people module provides an online 
platform to manage employee 
competencies, training records, 
and vetting all in one place.

Anything else you would like to 
say about Cati?

If you’re in an FM role or need to 
keep on top of staff compliance 
and training, it is a great tool. It’s 
easy to use and simple to bring up 
information and report on it in 
meetings, which helps to show 
that you are on top of everything 
that you need to be.

What compliance challenges were you facing 
that led you to use Cati?

I needed a way to keep track of all our legal 
FM compliance, along with other bespoke
documentation for both buildings and staff.

How has Cati improved the way you work?

It has been absolutely brilliant. Not only am I 
able to see clearly where we are on a 
compliance level, I am also able to retain lots 
of other information - from insurance details 
to fire warden certificates. It also reminds me 
in plenty of time when these are due for 
renewal, so I can get this organised. I no 
longer feel I have hundreds of things I have to 
remember or keep on top of.

What is your opinion of Cati? 

Cati’s great and so is the support from the 
Cati team. They have made any changes I 
have asked for really easily and have always 
been willing to discuss my needs and see how 
they could make Cati work for me, rather than 
forcing me to alter my requirements to fit a 
system.
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